HIPERPAYV Knowledge Base Article #HPKB-0003
Run-time error '9'

The information in this article applied to:
e HIPERPAYV II — Version 3.0

Symptoms

You receive the error: Run-time error '9": Subscript out of range.

Cause

Usually, this is because the selected formats for numbers, dates, and time are different than the default formats used
by English (United States). This can happen because of user-customization of the formats, or more commonly, the
use of a different language. HIPERPAV II was developed for operating systems that use English (United States).

Resolution
Change the Language of the operating system to English (United States). You find this option using the following
steps.

For Windows 2000:
Start — Settings — Control Panel — Regional Settings

For Windows XP:
Start — Settings — Control Panel — Regional and Language Options
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